§) celera



' $02 81 ,038/62 $/ %62*12 " ," *, 7%/ ,==$=,21(" (//( $=(1" (
6,502 /$6&8"' (5,$"' (,352)(66,21,67," (/' *,7$/(

celera

DI GITAL




4 XDOXQTXH VIDOR G \WH HVLIHY HH LWRL
RELHWAYL &HBAD' LIVDOSX  J DUDQWIAMVHUY] LH
FRQVX®IQ] H SURI FVMIRQDQSHUI DUGHFRMWH

IOMR EXMOHW

&LSUHRFFXSIDP R GLRITUUAGI P LJQRU VRO IRQL
SHULOXR P RGHMR GLGLI WBCEXVIOHW FRHUIHOW.
FRQ JQREIHMYLH @ P WRQ GH@ D D IHQGD H
GHOMR EWDQG SHUJ DIDQWIAP LI QRUSUHWWT] LRQL
HG HFHGIQWUVX O

' IDP RXQLP SXOR DEEMVRIQR GLGLIMI | D} IROH
GH®I! D] IHQGH




®@ 00O 6

&RP XQLFD] LRQH 'LJLWDO 6RFLDO OHGLD 3U 8IILFIR
~QVIAJ W) DVID ODUNHWLQJ HYHORSPHQW ODUNHWLQJ 6\VDP SD

6SRUW ODUNHWILRRJYHQW ORWR*FDOHQW H6SRUWYV " MG OWRLP |RU
6SRQVRUVKLS ([SHULHQFH ODQDJHPHQW QA RWP DARQ

QMDRIRQ



/ DFRP XQIFD] IROH LOMI DD G P SUHVD2 @ VRP P D GLXQ IOMHP HGL
VWKP HOWGLFRP XQUIFD]| LIRQH H GLICMWLGLIQIRWP D IRQH FKH RIQLIP SUHVD
WIXSSD DOVXR [OQMLOR H DOVXR HAMLOR 1O FRHUHQ] D FRQ LCSLRSUR EWDQG

D} LHOGD®! H @ SURSUD FRUSRUDWM LGHQOWN/

&RQVX®BIQ] D VWAWDWI IFD DQDDL GHCELDQG GHLFRP SHWRW H GHL
FDQD@VRADCH RQIDH DMYLGRYH XVD FRP XQUEDUH ICEWDQG
6YIOXSSR GHOBIDQR GLFRP XQIFD] LIRQH MDW LER

&RQUX®IQ] D ALLFD @ \WDWJ LD FRP XQIFDWYD RQ@H

8 WD ] R GH_FDODQ@ LOFOMVH QXRYH WIFQR®RJIIH SHUQQYIR GLXQO
P HWDJJIR HII LEDFH H VWDWU LER

&RWK] LIRQH GHORQHRI YRIFH




OGLIVECP DUNHWQI FRP SUHQGH W\ BF DMYIW GLP DUINHWQI FRQGRWM GD XQLP SUHVD
DWMDYHUR O] | R GHIQVWKP HOWH GH_FDQDQGL] MID VSHWR 1Q MQHU LD FRQ J QDO
VWKP HOWGHCP DINHWQ) WG] LRQDG! SHUFUHDUH XQD FRP XQIED] LRQH LOWI LDV
SHUWRQDA | DV H LOMUDMYD 1Q JUDGR GLDIXVILH QP SUHVD D WIXSSDUH H I 1.GH | DUH

P DIJIRWP HOW @ SURSUD EDVH FIHOM

&ROVX®IQ| D ALFD ® WIXSSR GLXQ SIDQR GL FRP XQIFD] IRCH
VADWMI LR

8 W ] R GHLFADOD@ LQFOVH QXRYH WIFQR®J IH SHURELHWRYL

D LHQGDD60 $57 FRP H
/ IOYIR GCP HWDJJ IR D HQGD®! Hi | LFDFH

ot o . &

$XP HQWILH @ EWDQG DZ DUHOHW
&RQUX®IQ] D H DODOLALFD @ SUHVHQ] D RQIDH GHOMR O $ 5 ( 7_]_ x
EXMOHW H GHLWRLGILHWFRP SHWRY/ _


https://www.glossariomarketing.it/significato/marketing/
https://www.glossariomarketing.it/significato/comunicazione/

&KH WD XQD YHWIQD RQIDH R XQ VR Z HE GIODP IFR @ WD D] IHQGD QRQ SX’
IDUHD P HOR GLXQD SUHVHQ] D Z HE EHQ VWKWALDVD LOORVWR WDP L

RFFXSHUWE GLFRVWKILH LOXR VR Z HE FRHUIHOW FRQ J QRELHWYLH @ P MRQ
GHOMR ELDQG

6LMR Z HE GIODP LFR R VR YHWIQD
+ RWMQJ : RUGSUHW / LOX]

' RP IQIR SHW/RQD®!

' DWEDWH

6LVR Z HE UHVSRQWYH DGDWR D JUDQGLH SIEFRQVFKHLP L
P RELGIH\BEGW

. % HP DICSHU/RQDOQSHULOMR EXMOQHW
g / IFHQI D66/ SHUP DQWQHH LOMR VR VIEXLR

" (9(/230 (176 g

7HAARWP 1] ] DAG( 2 1TUHQGD




~VRADOOHE RN VRQR LOGVSHVDELD SHUFKLXQT XH GHMGHU DYHH YIMELOW H
P LJQRWDIH @ &R EWDQG DZ DUIHQHW -OVRADCP HGID P DINHMOQJ 2 XQ SRWQWM
P H ] R DGVSRM] IRQH GLIP SUAVH SURIHWRQMWH RUDQ] ] D IRQLGL

TXDXQTXH GIP HMROH SHUWRYDUH H FRQOHWHMUAL FRQ FIHOW X\WQWDELVY DD
R SRWQ] LDD

&ROVX®IQ D VWDWAI LED GH@ SUAVHQ] D RQIDH GHOMR EWDQG
VH YLVRQR SURI LDDWYL

$ODDA6: 2 7 GHOMR EXVIOHW HDODDAGHLFRP SHWRLY
&ROVXBIQ| D VX@ \WDWMI LD GLARP XQLFD] LIRQH VRADO
$ WD LRQH GHLSLRILOVRADO

&UHD] LROH GHOBIDOR HGVRUDG

BWBXD] LROHGHLFRS\ 6( 2 [UHQG® H FUHDWYL

5 HSRUMAMED SHURGIFD



https://www.insidemarketing.it/glossario-marketing-comunicazione/brand-awareness/

&RVAKILH XQD VROGD UHW GLSXEE@KH UHD)] LIRQLFRQ WP SD 1QI OXHOFHUH
RSIOIRQ ®DGHU2 RJJLIRQGDP HQW®! SHU® FLHVAVD GHODZ DUHQHW H 1O
FROVRAOGDP HOR GH LHSXVIMRQ GLXQ ELDQG R GLXQ SLRGRWR 1 RQ
IDFADP R VR® SXETF IHDMRQ FLHDP R SHRS®I IHDMRQWKLS GXUDWLH

—QRVWLJ IRLDDDMSURI HWMRQMAMVROR D GIVSRM] IRQH SHU
P DWP []] DIH @ YIMELON GLRIQLFDP SDIQD FUHDQGR
UHD LRQLI DYRUHYROQWD LOMXR ELWDQG H LOVXR SXEETR GL

35 8 ) ) —&—2 LUFUPFQ/RGURQGFQG?HFRQ\RGBDQGRGDWD§LE£D|?;
67/%0 3@




3URJHWDP R H UHD@ ] IDP R VADWI IH SHUJ DUDQWH LOVXFFHWR 1Q UHW
&DP SDIQH GLFRP XQUED] LIRQH DMYIW VRADOJ WD LFD H P ROR DOAR SHUIDLH
FHOWR QHCP RQGR GHEEXVIOHW DIMDYHUR LYDRUL GH@®R VSRV

&ROVX®IQ D VADWI LFD VSRUAYD
6HY] LGLVSRQVRU] ] D} LRQLVSRUAYH DG KRF

$WYIW 11D} ] DWW D J DLDQWH GD RIQLIQYHP HOWR
HIHAMDR JUWDQGH R SIFFR® FKHMD XQLP SRUEOM WWRLOR

e 632 SN {7l
#» 63216256+-3




- RR* 3 9-3 9IAH RIIHXQ SWRIWDP P D GLIQADWMAQP HQR HVFOOMYR FRQ XQD
VXSHUED FXAQD JRXWP HH Y\MM LOYIGIDELDGHOD] LROH SHUXQULH [CSHU HWR
HTXLIEUR WD HFFMP| IRQH HP R LRQH H MG

1 RQA.SX HWHWH DP ELHQM Sl» HVDORQW HG HP R] LRODQW SHURVSIVELH XQ HYHQR

GLTXH@R GH®D RR* 3 8 QR VSRUNAKH JHOHLD SDWIRQH HG HOWMDWP R RYXQTXH
YDGD [Q JILR SHUICP RQGR

&L SUHRARXUHP R GLRWDQL] | DUHH JHAH @ WD SHWP DQHQ| D

D@HYHQR VSRUAYR  SUHRFFXSDQGRALGLRI QLGHWRI @R SHU

JDUIDQWAXQD | DQWIMVAED H SHUHQRH

') 3 RWHW J RGHUH GH@ J DD AUFRQGDWGDIQDP ELIHQWSL»

H®U DOW FRQ WIQGROLHMUOLH VXIW HVFOOMYH VHP SUH
GRVIW GLDUD FRQGL LRQDVD H FRSHUMUD WBIYMYD VX@

- 3(5-41 & b
e




610P R 1Q JUDGR GLP HMAUALQ FROVWR H \WIXSSDUH UHD LRQLVADWAI LEKH FRQ LP LI QRU DB,
DBIQDVRU B SHWRQDOW GLULHUP HOR GLRIQLGVASTOD VSRUAYD

1 RQ EDWR HWHUH EWDYL SHUGLYHQWBLH GHLYHUL3 LR 3@\ HUEIVRI QD HWHUH VHI XIWGD XQ WDP
GLHVSHUH &HBID' LI VPO SRQH FRP H D@D LGHDO!

$FAHWR D 6RAHW 6SRUAYH WRWL $ VM. -Ql GIQFHY <RXVYEHLY/

6RAHW 6SRUAYH FRAERUDP R SHU® SDUM Z HE FRQ DWW GLIVBOFRQ
ROAH  VRAHW VSRUAYH QHORDBIR %DVNHW3 DYR® H 5 XJE\

7ILIRVL FREADERUDP R GIUHWEP HQWM FRQ ROAH XQ FHOWODIR GLHGMVRU

GLMWIQWALOHW/SRUAYL
-Q XHOAHW H <RXWWEHWY DEELDP R XQ GDvib EDVH GLALPD ' 7 /
1QI XHORHW FRQ FXLFR@ERUDP R D QYH@R VD JBED®

| 17
b LT 0$1%$*(0(17



CP RQGR GHI@QH6SRUN RI 1 LH RSSRUMQMY GLEXVIOHW SHUVWY GD@! SIEFR®!
D LHQGH D@ JWDQGLP XOD] LRQD@ 6FRSWFRP H IQYHWWH FRQ VXFFHWR QHI@
H6SRUV FRQOMD XQR GHJ QHVSHUAGHM QRVAD DIHJ] 1D

* D] IH DA QRVAD HVSHUHQ] D QHCP RQGR HBSRUNV
RIIUDP R FRQUX®IQ] D H VHUYI] LGHGIEDWD \WOWWLLELDQG
FKH YRIQRQR LOYHVIMH QHQIDP 1QJ FRP SHWAYR
3URSRQIDP R HYHQWXQIEL YIUXD@H GDOYLYR P LLDWD
FUHDUH | RUM HQI DI HP HOWRSIDWHWR WD 0 LaOQIDY H

3RWAD LEBIQQIDY LOWMUHWDWDQI DP LQJ FRP SHWAYR
“QIUIHWR H SDUMASD] LRQLDG HYHQWH DSSXQUP HQW.

(632576 o



/ H\MDWI IH GLP DUNHWQJ D] LHQGD®! QHRHVWMIOR GLHWHUH FRWEQWP HQW DI | LQDW H SRWMQ) DM 1Q VHQWR

SHUW/RQDA | DVR H DQDDAFR
/ DSIDMIRWP D' 3LL\BUDW &HOAD' LI IMICKD LCSRWALH GLWDM RUP DUH ®f FRP XQUFD] IRQLGLP DWD 1Q UHD@P HAWDJJL

RQH VR RQH FKH P HWRQOR 1Q FREBUDP HOWR LEIVRI QLGHLFTHQWFRQ QI IXMR P HADIJIR QHCP RP HQUR HVDWR

DWDYHUR LCFDQD®I GLP DINHMWQI FRUHWR
5DFFRI@H RWDAQL ] D HG HIERWD WL GDWGHIPX\WRP. HUMXUOH  SLRYHQHQWGDOMR VWR Z HE  L\WRLFDQDQVRADO®

\)D VADWI LD GLHP DICP DINHMQ 1O XQXQIED SIDWIRUP D
/ .QYHVMP HQWR SHUD SIDWMZIRWP D GLI MIB! UHQWD WD B VSHVH DI HYROELQSHUJI RGHUH GHORIHGR GLIP SRWID SHU

EHQLP DWIUDQI XQ] LIRODQD@ WM RWP D LROH WIFQR®JI LED H GLI VB! GH® P SUHVH

&RQ MFFHWR SHY/RQD®! DA GDVKERDUG GH@ SIDMAIRWP D' 31L
6DUDLFDSDAH GLYIVXD@ ] DUH DQD@ | DUH H JHVWLH FRQ | DALOM WML VRXFK
SRIQW RQIOH HG RI1GH FRQ LWXRLFTHOWH SRWQ] LDD
3RWDLYIVXDQ ] DUH HWMGIDUH P HWIFKH FKH WUHQGHDQQR FKIDUH O
SHURUP DQFH GH@I DWW GLFRP XQIFD] IROHH P DUINHWQJ GHOMR ELDQG 1Q

&5(' 72 @)

: SDUAFROWH 2 SSRUXQWD 2 11HIM 2 LEIQL
_O 3 2 6 7 $ 5 6 6mss%mi%jsx&mmi%ﬁfﬂm\gﬁa?gy HADIJIR X(>QI<1?RD’

GHLSWRIWY YDOWI J IR HFRORP IR




&HBLDGSRUN DJ 2 LOORWAR P DID)] LOH RQIOH GL6SRUNHG H5SRUN/ H
XGWP MP H QHZ V VXOFDP SIRQDWR P RQGID®! 0 RR* 3 6XEHLEINH
)IP -XQRU* 3 ) H6SRUN HG DM 6SRUNQ XQD UYMB GLIMVBO

O YRQXVIXEECAW 2 XQRSSRUMXQW RIIHWD DI P SUAVH QYRR
DXVRQRP LHG HQWQRQ FRP P HIADDLQ UHD) LRQH DI QLOYHVWP HQWSXEETAVBUL
HI | HAMDWAX@ WP SD TXRWGELDQD H SHURGIED DQRKH RQ@OH 3HUJQDQQL

H ICAIHGMR GIP SRWIB2 FROPHWR QH@ P IVXWD XQFDGHO  SHURHQWR GHO
YDRUH GHI QLOYHVAP HOWHI | HAMKDW, ') 0

5 LVHUYD VXELVR LOXR VSD] LR QHOQRWAR P DJ D] LOH RQ@OH 0 /Q 1 8 6
&H®ILD 6SRUAO DJ SHUXVXI UXLLH GLVKWLL YDQVIDI JL 3 8 /(P/d _&q :

HFRORP LFLGLVID®H ERQXV



] 126752 0 (72" 2

7%/ .

%8+’




9D 71ILR SRP D 50

IQIR# FHOADGL] MICFRP
77 Z FHOIDGL MICFRP



